Introduction
Please read carefully before purchasing. These terms govern your use of The Lifejoy Coach. By
using the website, you accept these terms in full. If you do not agree with any part of these

terms, please refrain from using the site. By using this website and/or placing an order, you're
agreeing to these T&Cs.

These T&Cs abide by The Consumer Contract Regulations. You're welcome to print or store these
terms for your own records.

License to Use

The Lifejoy Coach owns the copyright, trademarks and other intellectual property rights to all
material and content on this website. You may only use, download, copy, publish, transmit or
otherwise make available by any other means, for your own personal, non-commercial use. Any
other use or reproduction of the material or content is strictly prohibited.

This website contains material owned by or licensed to The Lifejoy Coach. This material includes,
but is not limited to, the design, layout, look, appearance and graphics. Reproduction is
prohibited.

Acceptable Use
You may not create any link to this website without prior written consent, or restrict or inhibit
the use or enjoyment of it by anyone else.

Limited Warranties
All reasonable endeavours are made to verify the accuracy of any information placed on The
Lifejoy Coach website, but no warranties are given.

Links

This website may include links to other websites. These links are provided for your convenience
to provide further information. They do not signify endorsement of the website(s), and The Lifejoy
Coach takes no responsibility for the content of the linked website(s).
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Placing an Order

After placing an order with The Lifejoy Coach, you will be sent an order confirmation detailing
your order. This gives you ample opportunity to correct any possible errors. Should you have any
complaints, please send them using the contact information detailed at the bottom of this
document.

Wherever the term ‘Working Days or Hours' is used, this excludes bank holidays, weekends and
public holidays.

Prices

Prices are subject to change but are correct at the time of posting. Any glitches, errors or typos
are not required to be honoured. If an error or inaccuracy is discovered with regard to the
advertised price of the goods that you have ordered, we will contact you as soon as possible by
email. This will inform you of the correct price of the goods and ask you if you wish to continue
with the order at the amended price or cancel the order altogether.

Any special offers will have a clearly displayed end date.

Prices are displayed in British Pounds Sterling.

Payment

The Lifejoy Coach accepts payments via Credit/Debit Card, taken through our website.

Any contract for purchases made through the website will be with The Lifejoy Coach, and full
payment must be received before your order can be accepted and the contract formed.

Shipping
Please allow 3-5 working days from purchase for your order to be shipped.

Your order will be dispatched via Royal Mail
You will be notified via email when your order is dispatched.

Please allow up to 7 working days for delivery following the dispatch of your order.
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Returns & Cancellations

All items that are posted to our customers are of the highest standard, but if there is ever a need
to return an item, we do accept returns for a full refund.

Under the Consumer Contract Regulations, your right to cancel begins from the moment you
place your order, up to 14 working days after receiving your order. Your right to cancel is

unconditional.

You can return an item for any reason, such as faulty, not as described, not fit for purpose,
you've changed your mind and more.

If you wish to return an item, please notify us using the following model cancellation form (email
is fine). We will then process your return.

To The Lifejoy Coach:

I/We hereby give notice that I/We cancel my/our contract of sale of the following goods:

NN OF CONSUIMIEI(S): ciieeeiie ettt eee ettt e e ettt e e e et e eeeeeaaeessssaeeeesssssteessssasseesssssseeessssasseesssnns
ACAIESS OF CONMSUIMIBI(S): 1eeiuriiietiee et eeet e ettt e ettt e et te e et e setaeesaiaeessseesaatesesseesassesssrseesarseesassesssssessnres

We would be grateful if you would return your items via recorded or tracked post. This is for
your peace of mind, and ours. This is not a requirement of law; this is a courtesy request.

Items marked as being reduced for having a defect, damage or any other reason will be exempt
from the returns policy.

Return postage will be paid by the customer if the order is no longer wanted. If the reason for
the return is our responsibility, return postage will be paid by The Lifejoy Coach.

Contact Information

The Lifejoy Coach

Dr Rebecca Williams Dinsdale

6 Bonaventure, Old Penshaw Village, Tyne and Wear, Tyne and Wear DH4 7EP

Tel: 0750 481 5638 /0191 584 3941
Email: rebeccawilliamsdinsdale@outlook.com
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Cancellation of an Appointment

When you start counselling, a regular commitment is established between us. If you miss a
session, | am not available to anyone else. | do, however, understand things happen in life, and
there will be occasions when people will need to cancel their appointments. This policy sets out
how | will treat cancelled appointments and refunds.

When you cancel an appointment

| operate a 48-hour cancellation policy. If you cancel an appointment giving over 48-hours’ notice,
I will not charge you for the missed session. If you cancel after that, or if you do not attend, you
will still be charged for the appointment.

When you cancel an appointment with more than 48-hours’ notice, | will, in the first instance,
allocate the payment you have made to your next session. If that is not possible, | will refund
your payment.

How to cancel an appointment
To cancel an appointment:
e Call 0750 481 5638 / 0191 584 3941 and speak to me, or leave a message that includes your
full name and the date and time of your appointment, OR
* Send an email to rebeccawilliamsdinsdale@outlook.com from the email address you have
registered with me.

When | cancel an appointment

I will always endeavour to deliver your session as agreed. Occasionally, circumstances might
prevent me from doing so. | will give you as much notice as possible if this happens. | will not
charge you for an appointment | cancel and will book you a new session at a time that suits you.
If that is not possible, | will refund your payment.

Repeat cancellations

Repeatedly cancelling appointments, regardless of the amount of notice given, disrupts the
smooth running of my counselling service and means | am unable to offer appointments to
others. Should you repeatedly cancel appointments, | will, in the first instance, seek to
understand the reasons for cancelling and suggest alternative arrangements. Ultimately, |
reserve the right to end our counselling sessions should | deem it necessary to do so.

Exceptional circumstances

On most occasions, | will apply this policy evenly and fairly to all clients. | do, however,
understand that people face a range of circumstances that can make attending a scheduled
appointment impossible.

In cases of genuine emergency, | will consider waiving this policy. However, this does not include
regrettable but common occurrences such as illness or travel disruption.

If you are aware in advance of any circumstances that may make consistently attending
appointments challenging for you, please let me know when you book. I will take this
information into account when considering if a cancellation should be chargeable.
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